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HW & HC Washing Machine Fault Codes Micro 20 & Sigma Control

E3 Eprom — The Eprom is wrong replace it by another

E3 — 5 etc Note: For coin op machines, it is possible that a program number appears on the
right display in combination with E3. This indicates a wrong price adjustment for this
program. A coin value “0” or bigger than “1000” was programmed.

E4 Water Level — The set water level was not reached after 15 minutes

E5 Heating — The water temperature set point was not reached after 80 minutes

E6 Door Lock — The door lock was released during the wash cycle

E7 Safety Level — The machine did not drain the water and did not spin water is possibly still
inside the drum

E8 Temperature Sensor — The sensor is probably broken or malfunctioning

E9 Motor Protection — The temperature sensor inside the motor windings has activated 5
times

EA Tilt — The out of balance switch was activated 15 times during final spin and the final spin
therefore skipped

Eb Out of Balance Switch — The OOB switch is permanently activated

Not 2 Rotation Sensor — The rotation sensor is not operating correctly. The sensor may be
faulty, sensor wire broken or not adjusted correctly

Note: When an error occurs during a program, the central display will communicate the
appropriate error code at the end of the cycle. When the fault has been rectified and a new
program has been selected the error code will be removed. When error E3, E6, E7, E9 or Eb
are detected at the start of a cycle the program will not be started and the error code will
remain on the display.



