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8.4. OVERVIEW 
N° Failure message Failure Action Fault occurrence 

E2 No Drain Drain failure  Full Stop + tumble Draining sequence 

E3 Tilt Fault Out of balance Full stop + tumble Whole cycle 

E4 Imbalance Out of balance : 
Normal spin 

Skip + continue After 5 x tilt 

E5 Tilt High Sp Out of balance : high 
spin 

Full stop + safety time >500 or 750 RPM 

E6 Door Switch Door  switch failure Full stop + safety time Whole cycle 

E7 Door Coil Door lock switch 
failure 

Full stop + safety time Whole cycle 

E8 Door Start Door lock check at 
start failure 

Don’t start At start up  

E9 Door Unload Door lock switch 
closed failure 

Don’t start End cycle 

E11 No Fill Fill failure Full stop + request for 
Continue 

While filling 

E12 Overfill Overfill failure Full stop + tumble While filling 

E13 No Heating Heating failure Full stop + tumble While heating 

E14 Heat Time Heating time failure Full stop + request for 
Continue 

While heating 

E15 Too Hot Too Hot Full stop + tumble While heating 

E16 Coin blocking 1 Coin meter failure / Before start up 

E17 Coin blocking 2 Coin meter failure / Before start up 

E21 Overflow Overflow failure Full stop + tumble Wash step 

E24 Level Sens Defective level sensor Continue + Don’t start Before start up 

E25 Temp Sensor Defective temperature 
sensor 

Continue + Don’t start Before start up 

E26 Mitsub code Undefined frequency 
inverter error code 

Full stop + tumble Whole cycle 

E27 Comm fault Communication fault 
inverter 

Full stop + safety time Whole cycle 

E28 THT time / E.OL THT Time out / E.OL Full stop + safety time At spin sequence 

E29 OV3 time / E.OP OV3 Time out / E.OP Full stop + safety time At spin sequence 

E31 Load Parr Initialization fault 
inverter 

Don’t start At initialization 

E32 Verify Parr Verification fault 
inverter 

Don’t start At loading parameters 

E35 Wrong Softw Wrong software 
version 

Don’t start New software version 

E37 No Drain Sp Drain failure at the 
Spray Sequence 

Full stop + tumble Spray Sequence 

E39 Out of Soap The Soap Supplies 
are running Out of Soap 

For Info only Wash step 

E41 Service Due 
Service Due Warning For Info only 

Open door = reset 

End cycle 

E42 Connection No Network 
Connection 

For Info only Data Transfer Networking 

E43 Voltage Par Wrong Voltage 
Range Selection 

Make correct selection Configuration menu 
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N° Failure message Failure Action Fault occurrence 

E44 Model Type Incorrect selection 
of machine type Make correct selection Configuration menu 

E80 Time Out Input16 
On Hold Signal Failure 
Soap Dispensing  
System 

Full stop + tumble. Whole cycle 

E300- 
E353 Mits Err Specific Mitsubishi 

Inverter Alarm 
Full stop + safety time Whole cycle 

E500- 
E525 

Memory Err 
Memory Error  Full stop + safety time Any time 

E560- 
E563 USB Errors Errors in communication 

with USB flash disk 
For Info only Only in Advanced menu 

Data Export/Import 

E600- 
E628 Softw Err Software Error Full stop + safety time Any time 

 
 
 
 


